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Improving Airport Restrooms for Travelers from different backgrounds.
A recommendation report
Introduction
The report was developed to help in the process of making restrooms for people using the airport. The airport is named Louis Armstrong. The restrooms are will design for adult, children and the international guest who uses the airline. My task is research in the best way that can be used a perfect restroom that will be able to satisfy the customer needs through the use of consumer and customer needs (Lipp, 2015). The restrooms will be utilized in such a manner that all the parties including children, adult, and international guests enjoy. It will also see the management organizing them get the right customer satisfaction they anticipate to deliver.  
[bookmark: _GoBack]My task is aimed at determining the structure where the restrooms will be constructed and determine the exact number of restrooms required in the structure. The current situation at the airport is that the guests who arrive do not benefit from well-furnished restrooms hence the need to develop restrooms that will be able to cater to the needs of the guests. The rooms available are not comfortable, do not have an appealing taste and they do not measure the standards of the international guests who alight from the airport (Anthony, 2014). The design to be developed should be simple and follow the set the set rules by the management. I have been advised to develop a remodel of the whole restroom section so that the ultimate model will resemble the model in the management head and that the design will be able to attract more visitors to use the Louis Armstrong airport. 


The following are tasks that the management has done
Determine different ways in which the restroom can be made more accessible to visitors once they land the airport. The survey involved interacting with children, elders and also the international guest who visited the airport. I collected data from various sources as well as analyzing the data by the use of secondary references to make sure that all information needed for the research is available. 
The second task assigned was to determine the overall cost that will be used to run the remodeling process. The task involved the use of primary research that was to collect actual figure that has been used by other ports to remodel.
Determine the best ways that can be used to build and reconstruct more efficient restroom for all types of guest. The task required the use of secondary search that was to determine the data to be used for better restrooms. I found out that more and more restrooms will be needed as the airport grows hence remodeling the restroom was not a bad idea from the management who had seen the potential growth of the airport and hence the need to attract the customers through the remodeling of the restrooms (Lipp, 2015). The research introduction will be able to answer the following key questions, the purpose of the report, the background of the report and the scope of the report.
The purpose of the report
The main purpose of the report was to determine the best way in which restroom could be remodeled and provide better and improved services to the customers both international and local ones. The remodeling also was supposed to handle all the requirement mostly for children which was not in place when the restrooms were being constructed in the past. The remodeling was supposed to identify different ways in which the children will fully enjoy the services without complaining. The model was to be developed in such a way that the children have all they need in the restrooms (Anthony, 2014). The children rooms were to be split according to ages sot that much older children will able to ensure their privacy without being disturbed by smaller children. All forms of games were to mount in the children rooms. The design was efficient to cater for all the needs of the children who travel with their parent and desired their private rooms. On the other hand, the international rooms were to be developed in such a manner that the guest will be assigned rooms depending on where they come from. 
The decision was made to ensure that guest who speaks the same language are assigned to the same roof to foster communication and sense of belonging to each guest. This was also to avoid the boredom that is the guest have nothing to share with their immediate neighbors. Visitors wishing to spend quality time in the restroom will opt for a place that they can be free and not feel biased. Additionally, an ethnic class was not considered when developing the earlier restrooms. This is a major setback and was supposed to be corrected by the new research and an immediate solution. The report was to identify various ways in which visitors with the different way of living be combined and given services as one block. This reduces time wastage and provides the visitors with irresistible services at the airport (Lipp, 2015)
Scope and background of the report
The research project was set to run at the airport. Where both the respondent and interviewees were the workers and visitors. This formed the scope of the project. In the past, the visitors had problems while using the restrooms. This problem arose from those with children and those who needed total privacy upon arriving at the port. One such issue had not been catered hence the need to develop a completely new model for the restroom with all the recommendations. Secondly, there was a need to upgrade the current restroom to a newer fashion that had been trending in the market. This was to allow for effective competition and to make sure that the airport is not left behind as compared to another airport in the USA.  However, the way needs to maintain some of the factors that affected the manner in which the airport maintained its uniqueness. Such factors included, the current shape of the restrooms was to be maintained and not changed, and the theme colors were also to remain unchanged throughout the process. 
Recommendations.
From the critical analysis, the following is my recommendation, the cost required for remodeling the restroom was to be considered and designed in such way that less of the resources will be channeled to the project. The management wanted a project that they will not invest a lot of money and hence forgetting other activities requiring finances. The average budget that had been estimated by Louis Armstrong international airport restroom remodeling was $30,000. This money was to cater for all the appliances that had to be bought, the labor and other physical appliances that could be hired from other ports and later returned after the process is over. However, the direct purchase of the equipment was advantageous in a manner that the equipment will be used for lifetime services. I recommend the airport to consider purchasing of life equipment that will offer lifetime services in case of the future remodeling process. 
The second recommendation was to set up the whole of the restroom section in one area of the airport. This was used to limit the upfront cost that is associated with many area investments where one thing will be repeated for a long period. This recommendation will facilitate faster collection of substantial data that will be used for positive analyzing of all the factors required in modeling. This is a positive recommendation, and the airport should consider it and implement the recommendation once the modeling process of the restrooms starts. 
Conclusion
The conclusion presented is based on the tasks that were to be carried out at the start of the research. Restroom should be decided to cater for all the people right from different groups, health, and wellness needs. Specifying ensures that nobody is biased at any point while using the restroom. Secondly, increasing the number of facilities to cater for people with different needs will as well be beneficial. This will ensure that guests who cannot walk are provided with wheelchairs, and their paths are made in such a way that they can be able to walk freely without any distraction. Finally, restroom designed to cater for all round guest will attract each tourist, and they will wish to use the airport route so that they can be able to access these irresistible restrooms.
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